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This privacy policy sets out how The NCD Alliance uses and protects any information that you give The NCD Alliance
when you use this website.

The NCDA values the protection and confidentiality of your personal data. Therefore, we comply with applicable data
privacy legislation in relation to processing personal data. 

What information do we collect and how do we use it?

The NCDA may collect the following information: name and job title; contact information including email address;
demographic information such as postcode, preferences and interests; and other information relevant to NCDA
campaign needs.

We require this information to understand your needs, and in particular for the following reasons:

Internal record keeping
Improvement of our campaigns and initiatives to prevent and control NCDs
Sending periodic emails containing information which we think you may find interesting, using the email
address that you have provided. 

We will use your personal data only for the purpose(s) for which you have given permission. We will not sell, rent, loan,
trade or lease any personal information collected online or offline. 

All information shall be kept absolutely confidential unless consent has been given by the user. 

How can you withdraw consent to be emailed or unsubscribe from receiving emails? 

If you wish to stop receiving emails from the NCD Alliance, you may do so by clicking the “unsubscribe’’ link at the
bottom of any email. You can also contact us by email at privacy@ncdalliance.org [1]

You may also restrict the collection or use of your personal information in the following ways:

Whenever you are asked to fill in a form on the website, look for the box that you can click to indicate whether
or not you wish to receive future contact from us.
If you have previously agreed to us using your personal information for our campaigns, you may change your
mind at any time by emailing us at info@ncdalliance.org [2]. 

What about access to information and data rectification? 

You have at any time the right of access, modification, correction and removal of your data that has been collected in
our database, and can implement these rights by contacting the NCD Alliance at privacy@ncdalliance.org [1]. You
may also write to us to request a copy of the information that the NCDA has about you.

How does the NCDA collect personal data? 

The NCD Alliance only collects personal data that you give us yourself in the context of a campaign or initiative linked
to our vision: a world where everyone has the opportunity for a healthy life, free from preventable suffering, stigma and
death caused by noncommunicable diseases. 

What personal data does the NCDA process? 
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The NCD Alliance only collects the personal data needed to carry out a campaign or initiative relevant to our vision [3]. 

When and why does the NCDA process personal data? 

The NCDA only processes data in certain situations: 

If you have explicitly given your permission for this; or
If we are legally obliged to process the data (e.g. your ID information to process a VISA in order to attend
NCDA events).

How does the NCDA treat personal data?  

Your data are only used for carrying out our campaigns and initiatives. We never pass on your contact details to third
parties for commercial purposes.

Where and for how long does the NCDA keep personal data? 

We digitally store our data in our content management system, which is physically located in the UK. The NCDA also
stores personal data in servers located in our offices in Geneva, and digitally in servers in Geneva and UK. 

We use MailChimp as our marketing automation platform. If you subscribe to our regular newsletter and updates, only
your email will be transferred to Mailchimp for processing in accordance with their Privacy Policy [4] and Terms [5].

If you submit an application form, register for an event or make a payment, we will keep your data for a maximum
period of three years. The NCDA may also decide to collect some data in an aggregated form over a longer period in
order to evaluate and make adjustments to its own activities (e.g. website visitors, newsletter opening track
record). This data will be stored for a period of three years. After this time, it will be deleted.

For security, both our website and content management system have security technologies and measures including a
two-factor authentication process, which are periodically reviewed and updated if necessary. 

Does the NCDA keep my personal data safe? 

Your data is processed in a way that is secure. We also use various security technologies, including two-factor
authentication, and measures to protect your data from unauthorised access, use, loss or publication. These
technologies and measures are periodically reviewed and updated if necessary. 

What can I do about my own personal data? 

If you want to update any of your contact details, you can do so by emailing privacy@ncdalliance.org [1]. You have the
right to be ‘forgotten’. To request this and have your data completely erased, please contact info@ncdalliance.org [2]. 

If you feel that your data has been handled incorrectly, you can submit a complaint to the European Data Protection
Supervisor.

How do we use cookies?

A cookie is a small file which asks permission to be placed on your computer’s hard drive. By continuing to use this
site you agree to a file being added. This site uses cookies to anonymously analyse web traffic and to allow users to
log into the member areas.

We use traffic log cookies to identify which pages are being used. This helps us analyse data about web page traffic
and improve our website in order to tailor it to visitors’ needs. We only use this information for statistical analysis.
Overall, cookies help us provide you with a better website, by enabling us to monitor which pages you find useful and
which you do not. A cookie in no way gives us access to your computer or any information about you, other than the
data you choose to share with us.
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You can choose to accept or decline cookies. Most web browsers automatically accept cookies, but you can usually
modify your browser setting to decline cookies if you prefer. This may prevent you from taking full advantage of the
website.

What about links to other websites?

Our website may contain links to other websites of interest. However, once you have used these links to leave our site,
you should note that we do not have any control over that other website. Therefore, we cannot be responsible for the
protection and privacy of any information which you provide whilst visiting such sites and such sites are not governed
by this privacy statement. You should exercise caution and look at the privacy statement applicable to the website in
question.

Contact us 

The controller of your personal data, under applicable data privacy legislation and in regard to the processing of
personal information, is: 

The NCD Alliance 

31-33 Avenue Giuseppe Motta

1202, Geneva

Switzerland 

Federal Trade Register: CHF-365.512.867

Email: privacy@ncdalliance.org [1]

If you have questions about our privacy practices, you may contact us at the above address or email address.
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